SPEN LEADERSHIP GROUP

DIRECTOR OF MAIJOR GIFTS
JACKSONVILLE SYMPHONY
JACKSONVILLE, FLORIDA

jacksonville
symphony

Aspen Leadership Group is proud to partner with the Jacksonville Symphony in the search for a Director
of Major Gifts.

The Director of Major Gifts will increase major giving from both individual donors and corporate sponsors,
on a local, regional, and national level. The Director of Major Gifts will identify, cultivate, and steward
effective relationships by maintaining an active fundraising schedule that includes strategic visits, ongoing
relationship management, and solicitation. The Director of Major Gifts will maintain a portfolio of current
and potential donors, with six-figure plus capacity, exclusive of the Board of Directors. The Director of
Major Gifts will prepare proposals, grants, sponsorship agreements, and complete all necessary follow-up
to secure support utilizing excellent interpersonal skills, data-driven portfolio management, and a history
of meeting ambitious fundraising goals.

The Jacksonville Symphony enriches the human spirit through symphonic music. Founded in 1949, the
Jacksonville Symphony is Northeast Florida’s leading nonprofit performing arts organization offering live
performances in Jacoby Symphony Hall at the Jacksonville Center for the Performing Arts and other
venues throughout the area. Led by President and CEO Steven B. Libman and Music Director Courtney
Lewis, the Jacksonville Symphony reaches over 165,000 individuals through more than 95 performances
each season. In addition, the Symphony provides musical instruction for youth and operates the
Jacksonville Symphony Youth Orchestras.

For 75 seasons, the Jacksonville Symphony has brought exceptional, enthralling music to listeners in the
community, across Florida, and far beyond. Music Director Courtney Lewis takes his step on the
conductor’s podium for his tenth season to lead some of the world’s finest musicians in performances
that continue to reach new levels of artistic excellence. As one of Northeast Florida’s most revered cultural
institutions, the Symphony is committed to bringing the legacy of classical, pops, and other genres of
music to life.

In its commitment to making a difference through music, the Symphony is a crucial leader in the
community — introducing the joy of music to families through several programs that foster music
education. The Symphony believes every child should have access to music education and serves four
county school districts and over 70,000 students while offering free tickets to children under the age of
18 for select Florida Blue Classical concerts. Its Jacksonville Symphony Youth Orchestras (JSYO) also serve
more than 250 talented musicians from all over Northeast Florida. The six levels of ensembles within JSYO
fulfill the needs of all musicians with individualized, ability-specific instructions, so students can improve
their skills and maintain the highest standards of performing.


https://www.jaxsymphony.org/

Continuing with its core belief that music is for all, the Jacksonville Symphony kicks off each season with
two community concerts that are free to the public, so everyone can experience the awe and joy of a live,
symphonic performance. Ensembles also tour across the region to bring the joy of music to smaller
venues. As a pioneer of diversity, equity, and inclusion initiatives, the Symphony further builds upon its
robust strategic plan, making symphonic music reflective of and accessible to the communities it serves.

The Symphony’s performance home, the Robert E. Jacoby Symphony Hall, is an acoustic gem and offers
an intimate and acoustically superior concert experience. Over the years, the Jacksonville Symphony has
hosted some of the most dynamic and esteemed artists of the music world including Isaac Stern, Benny
Goodman, Duke Ellington, Marilyn Horne, Luciano Pavarotti, Itzhak Perlman, Kathleen Battle, Mstislav
Rostopovich, Audra McDonald, Joshua Bell, Lang Lang, Alisa Weilerstein, Branford Marsalis, Renée
Fleming, and Jean-Yves Thibaudet.

The Jacksonville Symphony is a proud member of the League of American Orchestras, the Sphinx
Organization’s National Alliance for Audition Support, and the Jacksonville Chamber of Commerce.

REPORTING RELATIONSHIPS

The Director of Major Gifts will report to the Vice President & Chief Advancement Officer, Bryan de Boer.

FROM THE VICE PRESIDENT & CHIEF ADVANCEMENT OFFICER
Thank you for your interest in joining the Jacksonville Symphony’s Office of Philanthropy!

The Jacksonville Symphony is one of Northeast Florida’s premier cultural institutions, dedicated to
delivering exceptional musical experiences that inspire and uplift our community. From captivating
Masterworks performances to dynamic Pops and holiday concerts and innovative community engagement
initiatives, the Symphony plays a vital role in making world-class music accessible to all.

Our talented musicians, visionary leadership, and dedicated supporters have positioned us for remarkable
growth. Under the leadership of President & CEO Steven B. Libman and Music Director Courtney Lewis, the
Symphony has reached new artistic and financial milestones. With a deep commitment to artistic
excellence, music education, and audience engagement, we are charting an exciting path for the future.

At the core of our success is philanthropy. Thanks to the generosity of our donors, we have expanded
programming, strengthened education initiatives, and enhanced the concert experience for our patrons.
Looking ahead, growing our base of individual and institutional donors and deepening relationships with
our supporters will be essential to sustaining this momentum.

That’s where you come in. We are seeking a Director of Major Gifts to play a pivotal role in shaping the
Symphony’s future. In this position, you will cultivate meaningful donor relationships, secure
transformational gifts, and help foster a thriving culture of philanthropy. You are a strategic thinker, a
passionate advocate for the arts, and a dynamic relationship builder who thrives in a fast-paced, highly
collaborative environment.

Beyond the Symphony, Jacksonville itself is a vibrant, welcoming city where southern charm meets coastal
beauty. With its diverse neighborhoods, top-tier restaurants, and stunning beaches, Jacksonville offers an
inviting atmosphere where new residents quickly feel at home. Friendly faces, warm greetings, and a spirit
of hospitality make this metro city an easy place to settle in — no matter where you’re from.



If you are inspired by the power of music and eager to make a lasting impact, we would love to hear from
you. Together, we can ensure that the Jacksonville Symphony continues to bring extraordinary music to
our community for generations to come.

— Bryan de Boer, Vice President & Chief Advancement Officer

LEADERSHIP

Bryan de Boer

Vice President & Chief Advancement Officer

Bryan de Boer is a recognized and respected leader whose expertise in strategic planning and team
building has driven many fundraising, sales, and communication campaigns to successful achievements.
A results-oriented professional with 25 years of experience, Bryan has created experiences and
relationships that have generated almost $125 million in revenue for organizations that provide programs
to diverse communities.

Bryan passionately believes the arts are a basic human need and help define "home" for so many people.
After a decade working in sales at health insurer Medical Mutual of Ohio, Bryan purposefully changed
careers to the nonprofit sector looking to leverage his experience to help lead arts organizations through
transformative change.

In his current role, Bryan works in collaboration with the Chief Executive Officer and Board on fundraising
strategies while managing a development staff of five. Through building high-functioning teams by
connecting people and their respective roles to the larger mission, Bryan and his staff have already raised
$6.2 million in operating revenue at the half-way point of the current season.

Previously, Bryan served as Director of Advancement for the Akron Art Museum, generating a total of $36
million in revenue during his five-year tenure, including $1.1 million in Federal assistance during COVID-
19 and $18.9 million for the museum's Vision 20/20 comprehensive campaign for endowment, capital,
and capacity building. Prior to this role, Bryan spent seven years in fundraising and development
communications at the internationally renowned Cleveland Orchestra. He personally raised over $12
million while managing a portfolio of 135 high net-worth donors and secured a $7 million individual gift
for the orchestra's Sound for the Centennial campaign. In addition, Bryan strategically promoted
fundraising and community impact messaging through creative and concise face-to-face, public speaking,
print and web content, and video production. Early in his career, Bryan managed special events at the
Rock and Roll Hall of Fame and Museum.

Bryan has both a B.A in Communications and a M.B.A from Cleveland State University. He is an alumnus
of the Cleveland Leadership Center's civic education and community engagement leadership program and
was the Volunteer President of the Board for Lakewood Alive, a nonprofit community development
corporation focused on sustaining neighborhoods in Lakewood, Ohio. He has participated in numerous
professional development programs, including the Intercultural Development Inventory Workshop which
focused on the language of diversity, equity, and inclusion in fundraising.



PRIMARY RESPONSIBILITIES

The Director of Major Gifts will

increase support by cultivating and stewarding effective donor relationships through face-to-
face meetings and regular communication;

actively manage a portfolio averaging 100 major individual and institutional donors and
prospects with an emphasis on securing new gifts through timely and strategic action;

develop and present major gift proposals for individual and institutional donors giving $10,000
or more annually;

identify, cultivate, and solicit major gift support for annual fund, event sponsorship, and capital
and endowment campaigns;

create a pipeline for new major gift support from individuals and institutions through
identification, research, cultivation, and solicitation;

ensure excellent customer-focused service and benefit fulfillment;

attend concerts, cultivation and engagement activities, and community events;

develop reports that track progress on revenue goals while continually reviewing the portfolio
for next steps; and

record donor touchpoints and update donor plans in the customer relationship database.

PREFERRED COMPETENCIES AND QUALIFICATIONS

The Jacksonville Symphony seeks a Director of Major Gifts with

a commitment to the mission of the Jacksonville Symphony — to enrich the human spirit through
symphonic music;

experience securing major gifts from individuals and institutions;

initiative and a drive to meet ambitious fundraising goals;

a data-driven approach to portfolio management;

an ability to set and executive strategic fundraising goals;

exceptional organizational skills and a well-prepared, detailed-oriented approach;

an ability to interact with and influence philanthropic and business leaders;

an ability to establish and maintain productive and positive working relationships across the
organization and externally;

an ethical approach to fundraising that includes discretion and a commitment to confidentiality;
excellent written and verbal communication and presentation skills across platforms; and
proficiency with technology including customer relationship databases and Microsoft Office Suite.

A bachelor’s degree or an equivalent combination of education and experience and at least three years
of successful experience in nonprofit fundraising, development, or communications is preferred for this
position. The Jacksonville Symphony will consider candidates with a broad range of backgrounds. If you
are excited about this role and feel that you can contribute to the Symphony, but your experience does
not exactly align with every qualification listed above, we encourage you to apply.

SALARY AND BENEFITS

The target salary for this position is $125,000 annually. This position is eligible for full benefits including
medical, vision, and life insurance; long-term disability; and a 403(b)-retirement plan.



LOCATION

This position is in Jacksonville, Florida.

APPLICATION INSTRUCTIONS

All applications must be accompanied by a cover letter and résumé. Cover letters should be responsive

to the mission of the Jacksonville Symphony as well as the responsibilities and qualifications stated in
the prospectus.

To apply for this position, visit: Director of Major Gifts, Jacksonville Symphony.

To nominate a candidate, please contact Tonya Malik-Carson.

All inquiries will be held in confidence.


https://opportunities.aspenleadershipgroup.com/opportunities/4085
mailto:tonyamc@aspenleadershipgroup.com

